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Charles Battison (Big Chuck the Moonshiner) and his 
friend George Hillard sprang into action at the start 
of the pandemic to help Polk County neighbors in 
need. Big Chuck hosted a 2-day food drive in April 
2020 and collected nearly 2800 pounds of food for 
our food pantry.

“I don’t want to live in the kind of world where we don’t look out for each other. 
Not just the people that are close to us but anybody who needs a helping hand.” 

~ Charles de Lint
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Heidi Shull

Neighbors
Helping Neighbors

Serving Polk County Since 1991

Why am I enthusiastic about Outreach? It boils 
down to the opportunity for neighbors to help 
neighbors through challenging times. Outreach 
is a dynamic organization supporting many 
exciting initiatives to serve anyone in Polk County 
in need of assistance.

As a volunteer, I’ve witnessed firsthand the many ways we support those 
who have fallen on hard times. More than a food pantry, Outreach helps 
meet basic needs – food, transportation, utility assistance, housing and 
more. We partner with the health department to provide food, vitamins, 
cleaning supplies and toiletries to families in quarantine and with DSS on 
emergency food and utility assistance. Our holiday gift program provides 
gifts and gift cards to children, teens and the elderly, while our school 
supplies program distributes new book bags filled age appropriate 
supplies to students.

As a board member, I know firsthand how hard the staff and board work 
to plan for the future. We have two transitional houses nearing completion 
with more in the planning stages. We’ve recently launched a program 
called Life Works to address the root causes of poverty through intensive 
one-on-one case management including employment, training, decision 
making and budget assistance. Additional initiatives are being studied as 
we anticipate better ways to reach neighbors in need in Polk County. 

Outreach is extremely grateful to all of 
our generous and thoughtful donors 
and volunteers who have donated 
funds, goods and / or time to make 
all we do possible. Through your 
contributions, you personify neighbors 
helping neighbors to live a better life. 
Thank you for your valued support – 
you are key to our mission of providing 
compassionate assistance to Polk 
County residents who do not have the 
resources to provide for their basic life 
needs.
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Thank You Donors and Volunteers
A Community Effort

Supportive Housing
In 2020, Outreach partnered with Keith Rimer and the Polk County High 
School Construction program to build two houses. In August, these houses were 
transported to Outreach property and became the start of our Supportive & 
Transitional Housing neighborhood. Construction of two more houses is planned 
for 2021, with an ultimate goal of twelve houses total. Stay tuned for more 
information on this exciting development.

You, our Outreach volunteers and donors, have always been the backbone 
of our organization. Without your compassionate care and support, simply 
put, Outreach would not exist. 2020 was no exception. Even amid all the 
uncertainty and fears of a global pandemic, our Polk County community rose 
to the occasion, giving generously of your time and money. Because of you, 
Polk County neighbors in need or crisis were not without food or necessities. As 
the crisis continues into 2021, thanks to your benevolence, Outreach continues 
to be in a strong position to help ensure no one in Polk County goes hungry, 
cold or without shelter. Thank you for your continued support.

“The greatness of a 
community is most 
accurately measured 
by the compassionate 
actions of its members.”  
          ~ Coretta Scott King



2020 Stewardship Program Impact

$584,480 worth of in-kind donations including food, household goods and pet food benefited local 
families. We served 260 families through our holiday program, providing each family with gift cards 
for holiday meals and distributing 394 gifts to qualified children and seniors.
989 beloved dogs and cats received care through pet food provisions.

On 320 occasions we assisted families with baby supplies including diapers, formula, wipes and other 
necessary items. 9756 packs of weekend food helped to alleviate hunger for school children facing 
food insecurity at home. 213 backpacks of school supplies were given to qualified school children, 
sharing the tools for academic success with economically disadvantaged youth.

We helped 47 households avoid foreclosure or eviction by assisting with rent/ mortgage payments.
We assisted 4 families with home repairs. 298 families received utility assistance, or were provided with fuel 
oil, kerosene, fans, heaters or loads of wood. On 11 occasions, people benefited from critical medical and 
dental tests, procedures and prescription drugs. 28 transportation vouchers were issued to help people 
travel to important appointments and run critical errands.

We fulfilled 2870 requests for food from our pantry by providing a generous week’s worth of food each visit. 
53,642 pounds of fresh produce were provided to families, helping residents in need eat more healthfully. 
2978 packs of USDA commodities were distributed to families who receive government assistance.

Food Assistance

Financial Assistance

Programs for Children

Special Programs

  One family or individual may have been served several times during the year. 
All family members are counted. On average, families visit Outreach 4-5 times a year.

Provided benefits to . . .

Auditor’s Remarks: A recent independent audit of Outreach’s finances performed by Goldsmith Molis & Gray, PLLC found Outreach to be 
in a sound financial position. Outreach met every requirement, exceeded every measure, met every compliance standard and received no 
findings. Complete audited financial statements may be obtained by request.

Total Individuals
Served in 2020:

7013

Total Family Visits 
in 2020:

2983

2020 At A Glance

In response to the COVID-19 pandemic, Outreach modified procedures and sought 
alternative ways to support our community through a unique and challenging time:

• In partnership with area churches, Outreach distributed food directly to children in 
 need through the Feed-a-Family program. Pictured are members from the   
 Congregational Church in Tryon, gleaning blueberries for families.• In partnership with Polk County Schools, Outreach contributed USDA Farmers to Families  
 boxes of fruits and vegetables that were given to families at food distribution sites.• Working with the Polk County Health Department, Outreach distributed COVID
 packs to families who were quarantined. These packs included cleaning supplies, PPE,
 paper products, vitamins, juice and enough food to feed the family for the duration
 of their quarantine.• In an effort to help local restaurants and community members in need, Outreach
 purchased meals from area restaurants and gave to residents.

We wish to thank the following organizations for providing 
critical financial support to help Outreach fulfill its mission.

2020 Grantors

Client Services
80%

11% Administration

9% Fund-Raising

Total Contributions

$1,653,537

Total Distributions

$1,173,972 

2020 
Distributions

2020 
Contributions

In June, Outreach launched the Life Works 
program, an intensive program designed for 
adults who want to make positive changes and 
improve their lives. “Life Works has helped me 
understand the importance of building credit, 
opening and maintaining checking and savings 
accounts and the program has even helped me 
purchase equipment to start my own business!” 
~ Life Works participant, single mother of two. 
Pictured: Outreach partnered with Steps to Hope 
to recruit program participants.

Polk County Schools support Outreach in many 
different ways. In 2020, five schools or clubs organized 
food drives for Outreach, such as Tryon Elementary 
School as part of their “Kindness Initiative” in February 

Pictured are volunteers from Outreach who helped 
with our holiday program distribution in December. 
Due to the pandemic, the holiday program looked a 
little different this year - both children (up to age 18) 
and seniors received gift cards to a store of their choice.

Members from 
Tryon United 
Methodist Church 
packed school 
supplies for 

our annual distribution. Outreach worked with Polk 
County Schools to identify students and distribute 
brand new backpacks filled with grade appropriate 
school supplies.

Bequest* 
  10%
*One-time 
  Donation

In-Kind 
Support
35%

Civic
Clubs
 1%Church Support

24%  Grants
& Foundations

Business Support

24%
Individual Donations

1%

5%
and Sunny View Elementary School during 
the month of November. Between these two 
school events alone, over 4000 food items 
were donated to our food pantry.

2020 
Contributions

2020 
Distributions


